


Performing Umrah is a lifelong dream for millions of 
Muslims, no matter their age, beliefs, or background. But 
in Pakistan, the struggle of everyday life  and economic 
pressures makes many Muslims think that this is simply 
an unattainable goal. They become disheartened and 
write it off as something fantastical, not realising that with 
the right intention and the power of prayer, it can be in 
fact a dream fulfilled.

At 5th Pillar Family Takaful Limited, our goal is to become 
a ray of hope for these people. We want to reignite their 
belief that, yes, with the right intention and the right 
actions, they too can reach the Holy lands of Makkah and 
Madina. It is our dream to be your partner on this journey 
from the moment you make a true intention uptil the 
moment you return home safely.

We're not just a financial service provider but a complete 
system to make your Umrah experience smooth and 
easy. We create connected experiences, from a 
straightforward savings & Takaful plan in Pakistan to 
transportation and accommodations in Saudi Arabia's 
holy cities, all guided by Shariah compliant principles of 
Takaful.

In short, we aim to be a facilitating companion, helping 
you transform Umrah from merely a dream to an 
achievable goal and supporting you until you return 
home to celebrate with your family.

Creating a global, sustainable services model like this is a 
big challenge. To rise up to it, some of the most 
renowned and experienced investors have joined hands 
to create the 5th Pillar Family Takaful, supported by a 
revolutionary end-to-end ecosystem designed to make 
Umrah accessible for millions of Pakistanis at first  and 
then the world at large.



Our Sponsors
Kuwait International Investment Holding Company 
(KIIC) is a leading investment company headquartered in 
Kuwait City, Kuwait. Founded in 1973, KIIC is owned by 
leading business houses of Kuwait including 
Government of Kuwait owned Kuwait Investment 
Authority (KIA) which owns 31.90% share of KIIC.

IFA Group Kuwait is a Kuwaiti based company 
incorporated in 1974. IFA Group is multi-billion US Dollars 
consortium of 10 listed Kuwaiti companies  with diverse 
investments in Takaful, Financial Services, Consumer 
Finance, Technology, Food Services, Hospitality and  
Real Estate. The group owns multiple hotels in the 
Middle East, Africa, Europe and USA consisting of about 
11,500 five star room keys in the 4 continents providing 
them with unmatched experience in hospitality sector in 
particular.

About 5th Pillar Family Takaful Limited

5th Pillar Family Takaful Limited is a new entrant into the 
family takaful sector of Pakistan which is supported by 

eminent business houses from Kuwait and Pakistan.

Our salient features include:

Largest FDI in Takaful sector of Pakistan.

Foreign shareholders own 68% of 5th Pillar Takaful 
and 32% is held by Pakistani interests.

Largest initial paid up capital of PKR 2 billion in 
Pakistan’s takaful sector history.

Highest initial credit rating “A+ Stable Outlook” from 
Pakistan Credit Rating Agency.

Licensed by the SECP to underwrite Shariah 
Compliant Family Takaful business in Pakistan.

State-of-the-art IT platform to support business 
operations throughout the membership lifecycle.

Upcoming customer engagement mobile app/web 
portal to provide 24/7 information and assistance to 
members from the comfort of their homes.

Free Look Period

The Participant can cancel the membership within 
fourteen (14) days of the receipt of the membership 
Documents. In case of cancellation during this free 
look period (subject to Terms and Conditions), 5th 
Pillar Family Takaful Limited will refund the 
Contribution paid less the amount paid into the 
Individual Family Takaful Participant Fund (IFTPF) as 
the Takaful  Contributions. Furthermore, 5th Pillar 
Family Takaful Limited reserves the right to deduct 
expenses incurred on medical examination of the 
Participant, if any, in connection with the issuance of 
the membership.

Disclosure of Product
This is a Family Takaful product which has two distinct 
elements, i.e.: Takaful Protection and Investment. The 
investment component is linked to the performance of 
the underlying assets under unit linked fund(s).



Value Chain

Our sponsors have the noble vision to provide complete 
solution to our members with innovative Shariah 
compliant product “5th Pillar Family Takaful Umrah 
Savings Plan” supported with “Complete Umrah Services 
Value Chain” which will provide our participants with a 
peaceful and highly supervised experience in Pakistan 
and in Saudi Arabia with the help of subsidiary/ associate 
companies summarized as follows: 

5th Pillar Family Takaful Limited, Pakistan will provide 
Protection and Saving Takaful Plans to assist members in 
achieving their need-based targeted saving for 
performing Umrah.

5th Pillar Travel Private Limited has been incorporated 
and registered with the SECP as a subsidiary of 5th Pillar 
Family Takaful Limited and will act as a Centre of 
Excellence to make necessary arrangements to facilitate 
our members in Pakistan and in Saudi Arabia. 5th Pillar 
Travel will acquire the necessary services from various 
Umrah Group Organizers (HGO) and collaborate with 5th 
Pillar Saudi Arabia to organize a comfortable experience 
for Members from Umrah Registration, travel to Saudi 
Arabia and return back to Pakistan after performing 
Pilgrimage as detailed in “How it Works?” hereinafter.

5th Pillar Holding DIFC Dubai, UAE is a special purpose 
company which has been set up by renowned business 
houses from Kuwait to develop Takaful companies and 
Umrah services value chain in major Muslim populations 
countries. Starting with Pakistan, the plan is to set up 
similar operations in Bangladesh, Indonesia, Turkey and 
Egypt.

Muhammadi Family & Associates include the 
Muhammadi Family who have been doing business in 
the insurance sector for over three generations in 
Pakistan.

This significant financial backing has allowed the 
company to invest in cutting-edge technology and 
develop innovative products in order to provide 
unparalleled customer service to its clients. Our reputed 
sponsors possess the necessary financial resources and 
expertise to deliver their commitment to facilitate our 
members to perform Umrah from Pakistan and from 
other selected countries with ease and comfort.



5th Pillar Family Takaful Umrah 
Savings Plan

Many Muslims dream of going on the sacred journey of 
Umrah. At 5th Pillar Family Takaful Limited, we 
understand how important and costly this journey can 
be. That's why we're dedicated to making Umrah 
accessible and affordable.

We know that going to the holy cities of Makkah and 
Medina is not just a spiritual calling but also a financial 
commitment. To make your Umrah experience 
convenient and hassle-free, we've created an inclusive 
solution with all the services you need.

Whether it's helping you save money or guiding you 
through the journey, we're here to be your trusted 
partner on this spiritual adventure.

How it Works?
Once the participant enrolls with 5th Pillar Family Takaful 
Limited, based on the projected Umrah cost, his/her 
savings would be invested by our financial experts 
maintaining Takaful protection under the supervision of our 
Shariah Advisor. In the event of unfortunate death of the 
participant during membership period, higher of face value 
or cash value shall be payable.

Upon maturity of the membership, the Participant shall have 
following two options based on the projected Umrah cost:

Option 1 - Membership Maturity Benefit
Participant/member may withdraw the maturity value of 
the membership.

Option 2 - 5th Pillar Umrah Facilitation Services
To embark on spiritual journey of Umrah and to facilitate 
end-to-end Umrah arrangements and facilitation 
services, 5th Pillar Family Takaful Limited has developed 
a Complete Value Chain with the help of its associated 
companies in Pakistan and Saudi Arabia which includes 
but are not limited to the facilities mentioned below. 
However, participants will  have the complete  freedom 
to perform the Umrah through 5th Pillar Travel (Private) 
Limited’s Value Chain  or any other Umrah 
operator/facilitator of your choice.

Umrah (Package) for 14 nights and 15 days - excluding 
two days for travel – consisting of 6 days in Makkah and 
8 days in Medina. However, if any participant desires to 
extend his stay beyond the booked Umrah package 
days, 5th Pillar Travel will facilitate such extended stay, 
subject to availability of accommodation space and 
applicable price adjustments to be paid by the 
participant in advance of commencement of the 
extended stay period.

Round trip economy class air tickets between Pakistan 
and Saudi Arabia.

The Participants must reach the airport of departure in 
Pakistan at their own cost and expenses at least 4 hours 
before the flight departure time as per schedule advised 
by 5th Pillar Travel. Dedicated staff will be available to 
facilitate the Group members at airports of Departure in 
Pakistan to complete departure formalities.



Options for Revision in Contribution 
Amount
This plan offers the participants a flexibility to adjust the 
contribution amount during membership period through 
following options:

Indexation: To cover the impact of inflation, this option provides 
opportunity to increase contribution amount and/or Takaful 
benefits by 5%, 10% or 15% on annual basis.

Endorsement: A participant can increase or decrease his/her 
annual contribution by any percentage he/she wants, effective 
from next anniversary date. 

Top-Up: Any additional amount can be deposited in the member-
ship plan any time, after paying applicable top-up charges.

Dedicated staff will be available at Jeddah and Medina 
airports in coordination with the appointed Licensed 
Umrah Operator in Makkah and Medina to welcome 
and assist the Participants.

Transport arrangements from Jeddah & Medina 
airports to the designated hotels.

Accommodation in Makkah and Medina.

Necessary literature and training for performing Umrah 
will be provided to Participants upon arrival at hotels in 
Makkah and Medina

Arrangements for Ziyaraat in Makkah and Medina at the 
cost and expenses of the participant.

Round trip transportation in Saudi Arabia between 
Makkah & Medina.

Catering and food arrangements throughout the 
pilgrimage.

Transport arrangements from designated hotels in 
Makkah & Medina.

Airport assistance at Saudi Arabian airports for the 
return journey.

Welcome assistance for returning to Pakistan, However, 
upon return from Umrah the transportation from  
Pakistan airport of arrival to the Participant’s residence 
will be at Participant’s own cost and expenses.

Key Benefits

Death Benefit:
In the event of death of the participant during 
membership period, higher of face value or cash  value 
shall be payable

Maturity Benefit:
Upon maturity, the participants shall have the following 
options:

Withdraw their accrued cash value on the date of 
maturity; or

Utilize the accrued cash value to Perform Umrah by 
availing the services of 5th Pillar Travel (Private) 
Limited or  any other Umrah operator of his choice.

Surrender Value:
Participant may surrender his/her membership at any 
time during membership term and avail 100% of 
prevailing basic cash value.
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Annual Membership fee of PKR 1,800 will 
be charged on monthly basis (PKR 150/Month) 
as administration fee and will increase by
8% per  annum from second year onwards.
5% on amount allocated to Participant’s 
Investment Fund (PIF)

Investment Management Charge (IMC) 
would be levied as 0.146% per month of
the  fund value deducted each time the
fund is valued.
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Modes of Contribution

Minimum Cover Multiple 
of Basic Contribution : 5
Maximum Cover Multiple: Up to 5 .

You have the convenience to make
contributions on yearly, half yearly,
quarterly and monthly basis.
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Plan Speci�cations and Charges پ�ن � خصوصيات اور چارجز

Unit Pricing Methodology
The price per unit of each fund is determined using the 
forward pricing methodology. The unit price is determined on 
a daily basis. Each regular contribution and top-up contribu-
tion, after deduction of allocation fee and top-up charge 
respectively, is used to acquire units in the PIF in one or more 
funds.

Investment Strategy
5th Pillar Family Takaful Limited provides following unit-linked 
investment strategies for its Participants based on their risk 
appetite.
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Frequently Asked Questions (FAQs):

Why 5th Pillar Family Takaful Umrah Savings Plan?

5th Pillar Family Takaful Umrah Savings Plan is the 
structured Takaful solution to fulf ill your dream to 
perform Umrah. This plan has both Takaful Protection 
and Saving components and facilitates you to achieve 
this goal and embark on this spiritual journey of Umrah 
through its associate companies as per your preference.

What is a Unit-Linked product?

Unit-Linked products mean Investment-Linked Takaful 
products offering Family Takaful coverage coupled with 
saving component where under the saving component is 
managed through operating unit-linked investment funds.

How will my investment be managed?

The deposited amount will be invested according to Shariah 
principles in different avenues within the country. The Shariah 
advisor of 5th Pillar Family Takaful will approve all the modes 
of investment.

Does the projected amount include all expenses of Umrah?

Yes, the projected amount based on inflation and forecasted 
foreign exchange rates has been estimated taking into 
account all expenses of Umrah including Tickets, Visa and 
Accommodations, Transportation and Food Catering. 
However, actual cost of Umrah may vary each year based on 
various factors like inf lation, taxes and exchange rates etc. In 
case of shortfall, if any, between the price of Umrah Package 
and the maturity proceeds of the membership, it will be borne 
by the participant.

Disclaimers:
This product is underwritten by 5th Pillar Family 
Takaful Limited.

The product is not guaranteed nor covered by any 
of the other Group Companies of 5th Pillar Family 
Takaful Limited and they are not liable in any 
context.

The past performance of funds is not necessarily 
a guide to future performance. Any forecast made 
is not necessarily indicative of future or likely 
performance of the funds and neither 5th Pillar 
Family Takaful Limited will incur any liability for the 
same.

A personalized illustration of benefits will be 
provided to the customer. Please refer to the 
notes in the illustration for detailed understanding 
of the various terms and conditions.

The investment risk shall be borne by the 
Participant and actual maturity or surrender 
values may be lower or higher than the projected 
figures.

جا�� گا؟



What if I need funds before the completion of term?

We offer Full and Partial withdrawals before the completion of 
term. However, it is highly recommended that you continue 
with your plan so you may fulfill your dream of going for Umrah.

Will I be able to perform Umrah if my maturity value is less 
or more than the Umrah package?

In case of any difference/shortfall between Umrah package 
announced by 5th Pillar Travel and Maturity proceeds of the 
membership, it will be borne by the participant. However, If 
paid amount/accumulated cash value at maturity is higher 
than the cost of Umrah, it will be the ownership of the 
participant.

What if I am not able or interested to perform Umrah at 
maturity?

In that case, you can withdraw the maturity value of the 
membership in cash.

What if I want to perform Umrah before maturity?

You may be allowed to perform Umrah before maturity by 
utilizing our exclusive Umrah Facilitation Services provided 
you decide to pay shortfall amount, if any. You can also 
withdraw the cash value of your membership at any point 
during the membership.

What if I want to perform Umrah with any other Umrah 
operator?

Yes, you can. However, in case of opting 5th Pillar Travel Pvt. 
Ltd. as your Umrah arrangements facilitator, you will have 
facility to enjoy exclusive end-to-end Umrah Facilitation value 
chain services.

What if the participant passes away before the maturity of 
membership?

In event of death of participant before maturity, the nominee 
shall get the death benef it i.e. higher of face value or cash value.

What is 5th Pillar Travel Private Limited?

5th Pillar Travel Private Limited is an associated company of 
5th Pillar Family Takaful Limited, which will facilitate the 
customers of 5th Pillar Family Takaful Limited for complete 
value chain of Umrah related services.

What if I have any other questions or concerns?

In case of any other queries, please feel free to contact us at 
info@5thpillartakaful.com or call us at 021-111-786-573




