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Premature/ Early Encashment/ Withdrawal Fee

BankIslami
Pakistan Limited

ا�وٴ� ڈ���زٹ 
Key Fact Statement for Deposit Accounts

IMPORTANT: Read this document carefully if you are considering opening a new 
account. It is available in English and Urdu. You may also use this document to 
compare different accounts offered by other banks. You have the right to receive KFS 
from other banks for comparison.

Account Types & Salient Features: 
This information is accurate as of the date above. Services and fees are subject to change on a half-yearly 
basis, while profit rates may change as when required. For updated fees/charges, you may visit our website 
or visit our branches.

Particulars Islamic

Currency (PKR, US, EUR, etc.)

Minimum Deposit Amount
if any provide the amount)

N/A

No

N/A

N/A

IMPORTANT: This is a list of the main service charges for this account. It does not include all 
charges and waivers. You can find a full list of all charges and waivers at our website at    
https://www.bankislami.com.pk/ and at our branches. Please note that applicable taxes will be 
paid in addition to the bank charges written here.

Services

Intra-city

Cash 
Transaction

SMS Alerts

CDM Charges for Bank Customer

ADC/Digital

Account Maintenance Fee
Is Profit Paid on account
(Yes/No) Subject to 
the applicable tax rate
Expected Profit Rate. (%)

Profit Payment Frequency

Service
Charges

(Daily, Monthly, Quarterly, Half 
yearly and Yearly)

ِ ا�ق � ���

ا�ق �  ِ ���

PKR

Both Free

Free

Free

PKR 35/- or as per latest SOC

� � دو�ے �ں � �ف � �
� �ى اور اردو � د�ب �۔ آپ اس د�و��

� � � �ر �� ��۔ � ا���
�  �� � �ر � ر� � � اس د�و�� �

�
 ا� ���ت : ا� آپ � ا�ؤ�

 � آپ دو�ے �ں � � �ى �� � �ن
�
و�ل �� � � ر� �۔ (KFS) �دہ � ا�ؤ� � �از� �� � � ا�ل � �

Islami Asaan Current Acount

 � ا � م ا ور � ��� ں � � ت : �
�

ا � ؤ �
�� � ��ت ��آپ  �� �/ �ر��

�
�زہ �  � �ورى ���� � �� �۔ �� � ��� �� �� � � �� � �ح �� ��ت ا ور � �� �دوں�

�
 �۔ � �ر� ��� در�� � ��ت درج ���� ��

�۔
�
��ر�ع �� �ا�ں �رى �� �� ��� �

�
�� ��  �

�
��  � �رى و�� ��

� �
��   � و�� �رى  �� �ت   �  � �ٹ  اور   � � �ر�� آپ  �۔   �  ��

�
� �ٹ  اور   � � �ر�� �م   � اس  �۔    ���  �  �� �ر�� �وس  �دى   �   �

�
ا�ؤ� ��رہ   �  ! ���ت   ا� 

/https://www.bankislami.com.pk � � ا�ق  �� � �وہ ��� �� � � �ر�� �اہ ����� �ٹ � �وس �ر�� ��  �۔ 
�
� � �� � �� �

�
�ا� ��  � �ا   اور � 
 ا�دا �ں �۔ � وا��

�ر�ت

�� (رو�، ا�� ڈا�، �رو و�ہ)  رو�

رو�

�

�

� �
ا�ؤ�   �

�
�� آ�ن  ا�� 

Islami Asaan Current Acount � �
ا�ؤ�   �

�
�� آ�ن  ا�� 

�� �ر�� �وس 

Intercity &

�ت�� �ر �
�

� Modes

 ��
�
���� ���  �  ���  �  ���  � �  ���Own ATM withdrawal

Other Bank ATM  ��
�
����  ���  �  ���  �  ���  �  ��  ���

Clearing

 ����  ���  ��
�
�  �  �  �  ����  �

�
�
��

��
�
� /� ��
�
� ���

�� ا� او � � ��
�
�زہ � �� �  -/35 رو� ��

�

ِ ا�ق � ���

�

دو�ں����

�� � ادا� � �اد
(��� ،�� ،�� � ،��� ،��)

/ر� �ا� � � ��
� ��
� �� ��

/�ى ا�� � �
� از و�

 �� � �� �ح (%): 

� �؟   � �� د��� ��� �
�

� ا�ؤ�
 (�ں/�) 

ِ ا�ق � �  �وط �۔ ��� 

�ار ر� � � 
�

�� ��  �
�

 ا�ؤ�

� از � � ر� (ا� �� �)  PKR 100/- 

No

100/- 

0/- 0/- 

Covered in above chargesFor other Transactions � �  ���  �  ���  ��
�
�  �  �� �ر��  � ��� �ر� 

�����������

�ر� ��Date

PKR 200 per month or PKR 2,200 per year ��� 200 رو� ��� ��� 2,200 رو�



Classic Debit MasterCard

Gold Debit Mastercard

Titanium Debit MasterCard

Platinum Debit Mastercard

World Debit Mastercard

World Elite Debit Mastercard

Paypak Debit Card

Cheque 
Book

Stop payment

Remittance
(Local)

Statement
of Account

Funds
Transfer

Others

Clearing

Digital 
Banking

Internet Banking Subscription
(one-time & annual)

Closure of
Account

PKR 40/- (Inclusive of FED)

Annual & Half Yearly

Normal

Free

Free

Free
PKR 300/- per item 

Issuance

ADC/Digital Channels

400/- per leaf and maximum PKR 2,000/- for local 
instruments; Actual correspondent charges for Foreign 
Currency Instruments or as per latest SOC

Mobile Banking subscription
(one-time & annual)

Duplicate

�ا ا��

��
� ��� �� ا�پ �

�

�

�

NIL � �

20 رو�   � � � 30 د�ں � ا�ر و�ل �ے ور� ��  �  ��  �  � (10 �ز) �� �� �� ��  � �� �
� � � 20 رو� �رج �ں � �ا � ��  � ا�� ��  � �رج � �� �۔ اس � � ��

-/400 رو� � � اور ز���دہ � ز���دہ -/2,000 رو� �� ا�و� � �؛ � � �� � آ�ت � 
�� ا� او � � ��

�
�زہ � �� � �� � � � ا� � ��ہ �ر��

Banker cheque/ Pay Order
/� آرڈر  � �� �

��� و ��

�

اے ڈى �/ ڈ� �

Free up to PKR 25,000 (monthly) 0.1% or PKR 200 whichever 
is lower on amount exceeding PKR 25,000 in a month 

 �۔ ��� -/25,000 رو� � زا� ر� � 0.1% ��� -/200 رو�  ��� -/25,000 رو� ��
 (� � � �) و�ل � �� � 

As per SOC �� � (SOC) � � د� �ول آف �ر��

�ل �

�وں � ��

ا� روز

در�ا��   �  �رف 

(or actual charges whichever is higher) or as per latest SOC

PKR 375/- per cheque/instrument
or as per latest SOC

�� ا� او � � �� -/300 رو� � آ� 
�
�زہ � �� � ��، � ز���دہ �ں) �� (��� ا� �ر��

/ا�و� �  -/375 رو� � ��
�� ا� او � � ��

�
�زہ � �� � ��

Same Day

Customer Request

Intercity

Debit Cards
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�
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�
�  ��

�
�
���� �� ��

�
� ��� �� ا� او � � ��

�
�زہ � �� �  -/3,200 رو� ��� ��

�� ا� او � � ��
�
�زہ � �� �  -/4,000 رو� ��� ��

�� ا� او � � ��
�
�زہ � �� �  -/5,000 رو� ��� ��

�� ا� او � � ��
�
�زہ � �� �  -/7,000 رو� ��� ��

�� ا� او � � ��
�
�زہ � �� �  -/20,000 رو� ��� ��

�� ا� او � � ��
�
�زہ � �� �  -/40,000 رو� ��� ��

�� ا� او � � ��
�
�زہ � �� �  -/2,200 رو� ��� ��

-/40 رو� (� ا� اى ڈى) 

�����������

PKR 200/- -/200 رو�

PKR 3,200/- or as per latest SOC

PKR 4,000/- or as per latest SOC

PKR 5,000/- or as per latest SOC

PKR 7,000/- or as per latest SOC

PKR 20,000/- or as per latest SOC

PKR 40,000/- or as per latest SOC

PKR 2,200/- or as per latest SOC 

First Cheque Book is free (10 leave) provided that 
customer collect the cheque book within 30 days 
otherwise will be charged at PKR 20/- per leaf.  
Subsequent  cheque book  issuance  PKR 20/- per leaf

PKR 100/- flat   100/-� �رو



�����������

آپ � � �ورى ��ت

Requirements to open an account: 
To open the account you will need to satisfy some 
identification requirements as per regulatory instruc-
tions and banks' internal policies. These may 
include providing documents and information to 
verify your identity. Such information may be 
required on a periodic basis. Please ask us for more 
details.
Cheque Bounce: Dishonoring of cheques is 
subject to a criminal trial in Pakistan. Accordingly, 
you should be writing cheques with utmost 
prudence. In case of Branchless banking this provi-
sion is not applicable.
Safe Custody: Safe custody of access tools to your 
account like ATM cards, PINs, Cheques, e-banking 
usernames, passwords; other personal information 
etc. is your responsibility. Bank cannot be held 
responsible in case of a security lapse at the 
customer’s end.
BankIslami Limited will never ask for your personal 
banking information (like OTAC, login credentials or 
password) or ask you to login to your account from 
an email link. Any call from BankIslami to customer 
will be accompanied by an authentication SMS 
during the call. For any further assistance, call 
021-111-475-264.
Record updation: Always keep profiles/records 
updated with the bank to avoid missing any signifi-
cant communication. You can contact 
021-111-475-264 to update your information.
What happens if you do not use this account for a 
long period? If your account remains inoperative for 
12 months, it will be treated as dormant. If your 
account becomes dormant, no withdrawal will be 
allowed until the account is reactivated. To reacti-
vate your account, kindly go to any BankIslami 
branch for Biometric verification along with a 
deposit/withdrawal in your account.
Unclaimed Deposits: In terms of Section 31 of 
Banking Companies Ordinance, 1962 all deposits 
which have not been operated during the period of 
last ten years, except deposits in the name of a 
minor or a Government or a court of law, are surren-
dered to State Bank of Pakistan (SBP) by the 
relevant banks, after meeting the conditions as per 
provisions of law. The surrendered deposits can be 
claimed through the respective banks. For further 
information, please contact on our helpline 
021-111-475-264.

You must Know

 �ا� � � ��:  �
�

ا�ؤ�

 �ا� � � آپ � ر��ى �ا���ت اور � � دا� ����ں � �� �� ��  �
�

ا�ؤ�
 � ��

�
� � �ا� ���

�
�ات اور ��ت �

�  � �� � � د�و�� �
�

� �ں �، � � �� �رے ���
� �ت � � � � را� ��۔ ���

�
� �۔ � ��ت و�ً ��ً در�ر � � �۔ �

 ���ؤ�:  � ��

�ا ، 
�
�ٰ  ��� � �۔  � ا�� ��� �  � ����ن � � / �خ �ہ ��  (��� � ��  آف  (ڈس آ���

�ا� � � � �رت � � � �� �  � ��۔  ��  �رى ��� � آپ � ا�� � دارى � ��
��۔

�� � ذ� دارى: 

�م ،   ، اى �رى � �رف �� �  ر�� � �� ، � اے � ا� �رڈز ، � �ز، �� ��  �
�

آپ � ا�ؤ�
 � � ذ�  �

�
���س ورڈ اورد� ذا� ��ت و�ہ � �� آپ � ذ� دارى �۔ �رف � ��

دارى � �رت � � � ذ� دار � �ا��� �� �۔ 

���س  ��� ان � ��ت  او � اے �، �گ  ذا� �رى ��ت (�   � ا�� � � آپ � 
�  �� در�ا�� � ��� � اى � � � � � ذر� �گ ان �� � ��  ورڈ) � � ���
 � � � � � �ل � �� دورانِ �ل آپ � �� ا� ا� ا� �ور �

�
� �۔ � � �� ��� 

 �۔
�
 � � آپ                              ��ل �� �

�
� � �و� ���

�
� �� �۔ �

 :� ر�رڈ � ���

� � �ع � ا� ا��ت � ��� � ر� � � � � � ���س ��د ا� �و�� / ر�رڈ � 
 �� � � آپ �  ر�۔ ا� ��ت � اپ ڈ�� � اپ ڈ��

 �۔ 
�
          � �ل ��

 12  �
�

� �؟ا� آپ ا� ا�ؤ�  ا�ل � �� � � � ��� �� �� �� �  �
�

ا� آپ اس ا�ؤ�
 � �ل  �

�
ا�ؤ� ، اس � � �ل (dormant) � �� �۔   �  ا�ل � �� �  �ہ ��

�اج � �وا��� ��۔ دو���رہ �ل �� � � � � 
�

 � ر�م � ا� �
�

 � �ل ا�ؤ� �� ��
� ��۔ � ��� �ا�� �ك �� � �� ر� � �وا��

� �ا� � ������ � ا�� ��

� د�ىٰ ڈ���ز�:

دس   �� � ڈ���ز�  �م  وہ   ،  � � 31 1962ء � �   ، آرڈ�   � � 
 ���   ��� ���  ���� � �� ڈ���ز� � � �  ان  �ل � �� � ا�ل � � � �ں، �ا� 
، ��� د�ت � �� �ا� � �را �� � � � �ں  �م ��ں  ��  �  � �ا��
�ا� � �  ان  �۔   �� د�   � �ا�   � ����ن  آف  ا� �  � �ف � 
�رى  � ��ت � � �� ���

�
� �� � �ں � ذر� � �� �۔ � وا�   � ڈ���ز� 

  � �ل ��۔                         �� �

021-111-475-264 

021-111-475-264 

021-111-475-264 
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How can you get assistance or make a complaint?

BankIslami Pakistan Limited
Complaint Resolution Unit
Service Quality Department, 3rd Floor, Capital Plaza,
Opp. Textile Plaza, I.I Chundrigar Road,
Karachi
Helpline: 021-111-475-264
Email: complaint@bankislami.com.pk
Website: https://bankislami.com.pk/

If you are not satisfied with our response, 
you may contact :

Banking Mohtasib Pakistan:
Karachi Secretariat
Banking Mohtasib Pakistan Secretariat
5th Floor,
Shaheen Complex,
M R Kiyani Road,
Karachi.
Telephone: +9221-99217334
Facsimile: +9221-99217375

Closing this account: In order to close your account, 
please call on our helpline 021-111-475-264 and 
request for closure of accounts.
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�
��  � ��� ��� � 
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�
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 آ� آ� �ر� روڈ،  �ا�
 :�� �

complaint@bankislami.com.pk :� اى
/https://bankislami.com.pk : � �

��  � و��
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�
�رے �اب � � � � � ، آپ را� �� ا� آپ ��

�رى � ����ن :
�  �ا� ����

، � �رى � ����ن ����
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�
5 و� �ل، �

ا� آر �� روڈ، �ا�۔

� �ن
 :�

info@bankingmohtasib.gov.pk :� اى
 

021-111-475-264

+92-21-99217334
+92-21-99217375

Customer Name:

I ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

Customer Signature:

Email Address:Contact No.:

Address:

Mobile No.:

�م ��  � �رف 

�اڈ� �دہ   �

�ر� ��

 � ا�ر �
�

ا�ؤ�

� را� 

Mandate of Account:

Product Chosen:

Date: 

Single/Joint/Either or Survivor
�د 

�
 ��� ِ� �ت � ا�ادى/��/�� ا��

�

Signature Verified:

 � �ش:  �
�

 اس ا�ؤ�
             � �ل ��۔ �رى � ��     � �وا� � � �� �

�
ا� ا�ؤ�

You must Knowآپ � � �ورى ��ت

021-111-475-264 


